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Eligibility Must Be Verified

Marketplace consumersattest to 

information regarding relevant 

eligibility factors:

ÅSome factors are generally 

determined based on the 

applicantõs attestation

ɷ Ex: State residency

ÅCertain eligibility factors must 

be verified through electronic 

data matching or through 

documents applicants provide

ɷ Ex: Citizenship, immigration 

status, or income 
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Limitations to Electronic Data Matching

When Attestations Canõt Be Verified Through Data Matching Ÿ A Data-

Matching Issue(DMI) Occurs

ÅData may not be available through the federal data hub to verify 

attestations for some applicants

ɷ Applicants who havenõt filed taxes in past years 

ɷ Naturalized citizens 

ɷ Recent graduates new to the workforce

ÅOr information in the hub may not be òreasonably compatibleó with an 

applicantõs attestations in situations 

ɷ Changes in employment

ɷ Changes in household composition
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What Happens When There is a Data-Matching Issue 

When a DMI occurs because information canõt be verified through data 

matching:

ÅEligibility determination notice explains that the applicant needs to 

provide more information to verify one or more attestations on the 

application 

ÅApplicants can temporarily enroll in a marketplace plan based on the 

attestations they provided, and in most cases they can receive the 

advance premium tax credit (APTC) and cost-sharing reductions (CSR) 

while they resolve the DMI

ÅConsumers have a 90 or 95 day period from the date of the EN to send 

in documents to resolve a DMI:

ɷ 95 days for citizenship and immigration status

ɷ 90 days for all other eligibility factors
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Notice of a Data -Matching Issue: Eligibility Results

ÅOn-screen notice of DMI when 

application is submitted

ÅEligibility determination notice (EDN) will detail eligibility and next steps
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SAMPLE NOTICE

For sample notices, see marketplace.cms.gov/applications-and-
forms/notices.html

https://marketplace.cms.gov/applications-and-forms/notices.html


Multiple Notices Are Sent to Consumers With DMIs
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Requests for documents: 

ÅWarning Notices (written notices sent 90, 60 and 30 days before the DMI period 

ends) 

ÅEmails and text message alerts

Å15-day warning telephone calls

Requests for additional documents:

ÅInsufficient Document Notice (written notice when documents are submitted but 

found insufficient) 

ÅTelephone call 

UIf DMI is not resolved: Expiration 

notice sent 
VIf DMI is resolved: Notice sent

For sample notices, see marketplace.cms.gov/applications-and-
forms/notices.html

https://marketplace.cms.gov/applications-and-forms/notices.html


Verification of Citizenship and 

Immigration Status



How the Marketplace Verifies Citizenship

ÅApplicant provides Social Security number (SSN)
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άbŀǘǳǊŀƭƛȊŜŘέ ŎƛǘƛȊŜƴ is used to describe individuals born outside of the 
U.S. who become U.S. citizens after completing certain requirements 
ŀƴŘ ǘƘŜ άƴŀǘǳǊŀƭƛȊŀǘƛƻƴέ ǇǊƻŎŜǎǎΦ ά5ŜǊƛǾŜŘέ ŎƛǘƛȊŜƴ refers to U.S. 
citizens who obtain citizenship through U.S. citizen parents.  

ÅApplicant attests to being a U.S. citizen

ÅHealthcare.gov verifies citizenship through 

a data match with Social Security 

Administration (SSA) records

ÅIf citizenship canõt be verified with SSA, the 

applicant is asked if they are a naturalized 

or derived citizen and if so, is asked to 

provide:

ɷ An òAlienó number (also called USCIS 

number), and either a Naturalization 

Certificate number or a Certificate of 

Citizenship number

ɷ Healthcare.gov then tries to verify citizenship 

through data match with Systematic Alien 

Verification for Entitlements (SAVE) program
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Reasons Data Matching May Be Unsuccessful

Verification of Citizenship

ÅWrong attestation 

ÅFailure to provide SSN or other document numbers, or wrong 

number provided

ÅName, date of birth and SSN provided on the application do 

not match what is in SSA or SAVE records:

ɷ Typos 

ɷ Name changes
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ÅData matching limitations:

ɷ SSA canõt verify citizenship for many citizens who were born outside of the 

U.S.

ɷ Some consumers may not have certificate numbers readily available 

(especially derived citizens)
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Documents That Can Be Used to Prove U.S. Citizenship

Submit any one of the following documents to verify citizenship 

U.S. Passport Certificate of Citizenship Certificate of Naturalization

State-issued enhanced driverõs 

license (EDL)

ñ Currently available in Michigan, 

New York, Vermont and 

Washington

Document from a federally recognized Indian tribe that 

includes the individualõs name, the name of the tribe, and 

shows membership, enrollment, or affiliation with the tribe

ñ A tribal enrollment card

ñ A Certificate of Degree of Indian Blood

ñ A tribal census document

ñ Documents on tribal letterhead signed by a tribal 

leader

NOTE: If a person does not have one of these documents, they will need two documents to prove citizenship. 
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If None of the Previous Documents Are Available:

Submit ONE document from EACH column (total of TWO documents)

One of the following documents: ANDone of the following documents: 

U.S. public birth certificate

Consular Report of Birth Abroad (FS-240, CRBA)

Certification of Report of Birth (DS-1350)

Certification of Birth Abroad (FS-545)

U.S. Citizen Identification Card (I-197 or the prior version I-179)

Northern Mariana Card (I-873)

Final adoption decree showing the personõs name and U.S. 

place of birth

U.S. Civil Service Employment Record showing employment 

before June 1, 1976

Military record showing a U.S. place of birth

U.S. medical record from a clinic, hospital, physician, midwife 

or institution showing a U.S. place of birth

U.S. life, health or other insurance record showing U.S. place of 

birth

Religious record showing U.S. place of birth recorded in the 

U.S.

School record showing the childõs name and U.S. place of birth

Federal or State census record showing U.S. citizenship or U.S. 

place of birth

Documentation of a foreign-born adopted child who received 

automatic U.S. citizenship (IR3 or IH3)

Document must have a photograph or other information, 

like name, age, race, height, weight, eye color, or address

Driver's license issued by a State or Territory or ID card 

issued by the Federal, state, or local government

School identification card

U.S. military card or draft record or Military dependentõs 

identification card

U.S. Coast Guard Merchant Mariner card

Voter Registration Card

A clinic, doctor, hospital, or school record, including 

preschool or day care records (for children under 19 years 

old)

2 documents containing consistent information that proves 

your identity, like employer IDs, high school and college 

diplomas, marriage certificates, divorce decrees, property 

deeds, or titles
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How the Marketplace Verifies Immigration Status

ÅApplicants attest to having an òeligible immigration statusó

ÅApplicants submit applicable 

document numbers, typically this 

will be an òAlienó number (or USCIS 

number) or an I-94 number

ÅMarketplace tries to verify status 

through SAVE

Ÿ Healthcare.gov will attempt a 

second verification with SAVE that 

may help additional people resolve 

a data-matching issue 
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Reasons Data Matching May Be Unsuccessful

Verification of Immigration Status

ÅFailure to provide document numbers, or wrong number 

provided

ÅName, date of birth and document numbers provided on the 

application do not match SAVE records:

ɷ Typos 

ɷ Name changes
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ÅData matching limitations:

ɷ SAVE may not be able to verify immigration status instantly for some 

applicants 
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If Citizenship or Immigration Status DMI Is Not Resolved

ÅIf an applicant is unable to prove their citizenship or immigration status 

within the 95-day DMI window, their coverage will be terminated

ÅIf they submit documents after coverage has been terminated and 

resolve the DMI, they are eligible for a special enrollment period to 

reenroll in coverage

ɷ SEP will begin the day their DMI is resolved: Will have 60 days from that 

date to reenroll in coverage

ÅCan choose to have coverage begin: 

ɷ Retroactively to the date of termination (will need to pay any retroactive 

premiums) 

ɷ Prospectively, after a plan is selected
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Document Types and Needed Document Numbers

Document Type: What to List for DocumentID:

Permanent Resident Card (I-551) V òAlienó registration number 

V Card number 

Temporary I-551 stamp (on passport orI-94, I-94A) V òAlienó registration number 

Machine Readable Immigrant Visa (with temporary I-

551 language) 

V Alien registration number 

V Passport number 

V Country of issuance

Employment Authorization Card (I-766) V òAlienó registration number 

V Card number 

V Expiration date 

V Category code 

Arrival/Departure Record (I-94/I -94A) V I-94 number 

Arrival/Departure Record in foreign passport (I-94) V I-94 number 

V Passport number 

V Expiration date 

V Country of issuance 

Foreign passport V Passport number 

V Expiration date 

V Country of issuance 
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Document Types and Needed Document Numbers

Document Type: What to List for DocumentID:

Reentry Permit (I-327) V òAlienó registration number 

Refugee Travel Document (I-571) V òAlienó registration number 

Certificate of Eligibility for Nonimmigrant Student 

Status (I-20)

V Student and Exchange Visitor 

Information System (SEVIS) ID 

Certificate of Eligibility for Exchange Visitor Status 
(DS2019) 

V SEVIS ID 

Noticeof Action (I-797) V òAlienó registration number or an 

I-94 number 

V Description of the type or name of 

the document

Otherdocuments V òAlienó registration number or an 

I-94 number 

V Description of the type or name of 

the document
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Examples of Document Types

Reference Guide: Documents 

Used to Verify Immigration 

Status

ɷ Walks through examples of the 

different immigration 

document types that can be 

used in Healthcare. gov and 

notes where different 

document numbers are 

located

ɷ Download at:

www.healthreformbeyondthebasic

s.org/reference-guide-to-

immigration-documents

http://www.healthreformbeyondthebasics.org/reference-guide-to-immigration-documents
http://www.healthreformbeyondthebasics.org/wp-content/uploads/2017/11/REFERENCEGUIDE_Immigration-Documents.pdf


Example: Immigration and Citizenship Verification

ÅRoberto and Monica are married and have 

two children, Miguel and Elena

ÅMonica was born in Germany and is a derived 

U.S. citizen 

ÅRoberto has been a lawful permanent 

resident (LPR) for 7 years

ÅMiguel and Elena were born in the U.S.
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Example: Immigration and Citizenship Verification

On the Application: 

ÅAll family members provide SSNs on the 

application 

ÅMonica, Miguel and Elena attest to being U.S. 

citizens 

ɷ Monica is asked if she is a naturalized or 

derived citizen and she answers òyesó

ɷ Monica does not have a Certificate of 

Citizenship, so she skips the questions 

asking for document numbers

ÅRoberto attests to having an eligible immigration status

ɷ He provides his òAlienó number but not his card number
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Data Matching Results

Applicant: Data Match: SSA Data Match: SAVE

Monica No match No match

Roberto N/A No match

Miguel &

Elena

Match N/A
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Eligibility Results

ÅMonica and Roberto are instructed to provide documents to prove their status 

within 95 days

ÅAll family members are approved to buy a Marketplace plan and are awarded 

advance premium tax credits (APTC)

Applicant: Eligible for: Next steps: 

Monica ÅMarketplace plan with APTC ÅPick a plan and pay first 

monthõs premium

ÅProvide documentation to 

prove citizenship

Roberto ÅMarketplace plan with APTC ÅPick a plan and pay first 

monthõs premium

ÅProvide documentation to 

prove immigration status

Miguel &

Elena

ÅMarketplace plan with APTC ÅPick a plan and pay first 

monthõs premium



Ruiz Family Gets a Warning Notice 

Monica and Roberto get warning notices and emails explaining 

their coverage will end if sufficient documents are not submitted 

ÅMonica and Roberto submitted documents, but they were not 

sufficient: 

ɷ Monica sent in her Consular Report of Birth Abroad, but she also 

needs to send in a document that includes a photo or other 

identifying information 

ɷ Roberto sent in his foreign passport, which in some cases may be 

used to prove lawful permanent residence, but in his case the 

passport did not contain the necessary information
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Monica Gets an DMI Expiration Notice

ÅRoberto then sends in a copy of 

his LPR document (òGreen Cardó)

ÅMonica does not have a 

document from the list of options 

provided on her eligibility notice 

so she does not send in 

additional documents

ÅShe later gets a data-matching 

expiration noticeexplaining that 

her coverage will end because she 

did not provide documentation to 

prove her citizenship
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