
Summer Webinar Series Part II

August 16, 2023

Under the Hood: Building 
Your Own Customized 

Plan Selection Resources 
for 2024



Upcoming Webinars

2

Determining Households & Income
September 12th, 2pm ET (11am PT)
• Registration on the Beyond the Basics website: https://www.healthreformbeyondthebasics.org/upcoming-webinars/

Open Enrollment Series – Save the Dates
All webinars take place at 2pm ET (11am PT)

• The premium tax credit: Thursday, September 14

• Immigrant eligibility Part I: Tuesday, September 19

• Preventing and resolving data matching issues: Thursday, September 28

• Plan design: Tuesday, October 3

• Plan selection strategies, October 10

• Auto-renewal process on HealthCare.gov: Thursday, October 12

• Immigrant eligibility Part 2: Tuesday, October 17

• Tying it all together: Thursday, October 24

• Helping people who speak Spanish enroll in coverage (delivered in Spanish): Thursday, October 26

https://www.healthreformbeyondthebasics.org/upcoming-webinars/


Webinar 
Logistics

• After the webinar, we’ll circulate the slides, a video recording of 
this presentation, and other resources. We’ll also post everything 
to the Beyond the Basics website.

• Automated captions have been enabled for this webinar. To view 
them, click on the “more” option with three dots at the bottom of 
your screen. There you should have the option to turn on Closed 
captioning.

• All participants are muted and in listen-only mode. If you’d like to 
ask a question:
o Click on the Q&A icon at the bottom of your webinar screen and 

type your question into the box. 

o We will be monitoring questions and will pause for Q&A during 
the presentation.

o We may not be able to answer every question asked, but we will 
have a record of all your questions and will use them as a guide 
for future resources and presentations.
 

o You can also email your questions during and after the webinar 
to beyondthebasics@cbpp.org
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mailto:beyondthebasics@cbpp.org


Agenda
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We’ll discuss:

• Researching Your Market: The Shopping Tool

• Building Network Overviews

• Building Plan Comparison Resources  



New Data on Marketplace Enrollment in 2023

5Source: Effectuated Enrollment: Early 2023 Snapshot and Full Year 2022 Average, Centers for Medicare and 
Medicaid Services, August 2023, https://www.cms.gov/files/document/early-2023-and-full-year-2022-effectuated-
enrollment-report.pdf 
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p • 15% increase in the 
number of people 
with APTC (14.3 
million enrollees)

• 11% increase in the 
number of people 
with CSRs (7.6 
million enrollees)
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s • 3%lower premiums 
after APTC than in 
2022 
($123.69/month)

As of February 2023, compared to February 2022, CMS reports…
(All 50 states and DC)

https://www.cms.gov/files/document/early-2023-and-full-year-2022-effectuated-enrollment-report.pdf
https://www.cms.gov/files/document/early-2023-and-full-year-2022-effectuated-enrollment-report.pdf


Your Friendly Neighborhood Shopping Tool 



Updated  
RESOURCE

 Links to 
2023 SBE 
Shopping 

Tools
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HealthCare.gov Plans 
and Prices Tool
Beyond the Basics: Links 
to Window Shopping 
Tools for State-Based 
Marketplaces

https://www.wahealthplanfinder.org/HBEWeb/Annon_ViewIndividualPlans?request_locale=en
https://www.healthcare.gov/see-plans
https://www.healthcare.gov/see-plans
https://acrobat.adobe.com/link/review?uri=urn%3Aaaid%3Ascds%3AUS%3A003a9d3a-5652-354c-b1a4-078b40bf0526
https://acrobat.adobe.com/link/review?uri=urn%3Aaaid%3Ascds%3AUS%3A003a9d3a-5652-354c-b1a4-078b40bf0526
https://acrobat.adobe.com/link/review?uri=urn%3Aaaid%3Ascds%3AUS%3A003a9d3a-5652-354c-b1a4-078b40bf0526
https://acrobat.adobe.com/link/review?uri=urn%3Aaaid%3Ascds%3AUS%3A003a9d3a-5652-354c-b1a4-078b40bf0526


What the Shopping Tools TEND to Have in Common: 
Initial Client Info
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Usual Requested Demographics 
1) Zip Code & County
2) Age of Applicant
3) Income of Applicant Household

1) Additional Info requested:
• Applicant Name
• Applicant DOB
• Sex
• Pregnancy Status
• Tobacco Use
• American Indian or Alaska Native

 



Where Shopping Tools Differ: 
Number of Pre-Screen Questions & Screens 
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Maryland Health Connection Healthcare.gov 



What the Shopping Tools TEND to Have in Common : 
A Filter Tool 
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• 225 Total Plans
• Catastrophic: 4
• Bronze: 82
• Silver: 100
• Gold: 34
• Platinum: 5

• Plan Types: EPOs & HMOs only

• Companies Offering QHPs/#
• Aetna (5)
• Ambetter (43)
• AvMed (14)
• Bright (35)
• Cigna (17)
• BCBS (2 plan types—26+24)
• Molina (9) 
• Oscar (32)
• UnitedHealthcare (2)



Where Shopping Tools Differ: 

The Filter’s Functionality  

11

I



Where Shopping Tools Differ: 
New York’s Filter Tool: Persons Covered*  
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Where Shopping Tools Differ: 
New York’s Filter Tool: Coverage Type  
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SHOPPING TOOL 
INFO

225 Total Plans
Plan Types: EPOs & HMOs 
Companies

Aetna (5)
Ambetter (43)
AvMed (14)
Bright (35)
Cigna (17)
BCBS (2 plan types—26+24)
Molina (9) 
Oscar (32)
UnitedHealthcare (2)

Once the companies 
are identified, 
identify the plan 
offerings of each 
company

Horizontal Company Name Layout—for markets up to 6 companies 

Vertical 
Company 
Layout—

Markets of 
over 6 

companies 
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Company – 
Plan 

Plan 
Type

Referral 
Needed?

Aetna

Ambetter 

AvMed

Bright

Cigna

BCBS

Molina

Oscar 

UnitedHealth
care

Working Version Fancy-Pants Version 
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GENERAL Plan Type Rules
HMO EPO POS PPO

PCP required? USUALLY 
Requires 
PCP

Doesn’t 
Require PCP

USUALLY 
Requires PCP

Doesn’t Require 
PCP

Referral to 
specialist 
required?

USUALLY 
Requires 
referral for 
specialist

Doesn’t 
require 
referral for 
specialist 

USUALLY  
requires referral 
for specialist

Doesn’t require 
referral for 
specialist 

Out of 
Network 
Routine Care?

No No Yes (separate, 
higher deductible 
& cost sharing and 
no OPM for out of 
network care)

Yes (separate, 
higher deductible & 
cost sharing and no 
OPM for out of 
network care)

Out of 
Network 
Emergency?

ALL plans required by law to “hold member harmless” in case of a life 
threatening, out of network emergency room visit 
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Questions



Building Network Overviews

Using Plan Preview Tool 
to Build Network Overviews

1. Use the zip code of your site or the zip code 
where most of your clients live 

2. The demographics of the client are not 
important, but note:
a) use a high income to see plans in order of 

their full priced cost (PTCs will mix up the 
full priced order if multiple plans are free)

b) To view catastrophic plans: use an age 
below 30 and high income

3. Check the Filter section for important details on 
the companies and plans in your Market

4. Use the Provider Look Up Tool 



Catastrophic Plans & the Shopping Tool
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Single 38 Year Old w/ $30,000 Income
Single 28 Year Old w/ $30,000 Income
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Springfield, IL, 62705, Single 
28 year old w/ $30,000  



Using the 
QHP 

Provider 
Directory 

to 
Determine 
Network
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Healthcare.gov 
Provider Look Up Tool 

BCBS QHP 
Provider 
Look Up Tool 
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One QHP with Multiple Plan Offerings,   
& Differing In-Network Hospitals 
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Company 
& Plan 
Name

In Network Hospitals 
Jackson 
Memorial 

Baptist Mount Sinai 

Ambetter 
Essential  
Balanced  
Secure

In Network NOT in 
network

In Network

Ambetter 
Value

In Network NOT in 
Network

In Network

Ambetter 
Select

In Network NOT in 
Network

In Network 

One QHP with Multiple Plan Offerings
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The Provider’s Website
Another Potential Avenue of Network Research 



Building Plan Comparison Resources



2022 Oklahoma Network Overview 
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Healthcare.gov 
Catastrophic 

Plan 
Comparison 

Tool Creation

Oklahoma 
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Oklahoma 
Examples: 

Bronze Plan 
Overview
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Silver Plan 
Comparisons

Silver No CSR
 vs. 

Silver 94% 
CSR 
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Oklahoma 
Examples: 
Silver No CSR 

  Silver 94% CSR  
Comparison

 Silver 94% CSR 



Building 
Plan 

Comparison 
Tools 

• Benefits from MANY sets of eyes checking & collecting 
▪ One staff person to organize/synthesize data
▪ Multiple staff to each collect a specific plan set (for example, Silver 

Plans with 94% CSR) 

• Put together a template NOW
▪ 2024 plans: once plans released, final week of October, OR
▪ Downtime project for assisters during first week of OE

• Start with: 
▪ Catastrophic/Bronze comparison tool
▪ Silver Plan Comparison for 3 least expensive companies

o 94% CSR
o 87% CSR
o 73% CRS
o No CSR
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Resources

Templates:
Network Overview Resource Template (simple) (opens in Google Sheets)
Network Overview Resource Template (>6 plans) (opens in Excel)

Chart: Links to Window Shopping Tools 

Enrollment Tool: Plan Comparison Worksheet (available in 8 languages)
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https://docs.google.com/spreadsheets/d/11636a38LHR-gM6B2hTNgRX3yc3BuLq2vofeu02lMAbE/edit
https://www.healthreformbeyondthebasics.org/wp-content/uploads/2022/08/Blank-Plan-Overview-Template.xlsx
https://acrobat.adobe.com/link/review?uri=urn%3Aaaid%3Ascds%3AUS%3A003a9d3a-5652-354c-b1a4-078b40bf0526
https://www.healthreformbeyondthebasics.org/plan-comparison/


Bio & 
Contact

Arianna Anaya
anayaari@gmail.com

• In Person Counselor (2014: Heartland Alliance, Chicago, Illinois)
• Certified Application Counselor, Navigator, Community Health Worker and 

Program Manager (2014-2022 Foundation Communities, Austin, Texas)
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This is a project of the Center on Budget and Policy Priorities
www.cbpp.org 

mailto:anayaari@gmail.com
http://www.cbpp.org/


Upcoming Webinars
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Determining Households & Income

September 12th, 2pm ET (11am PT)
• Registration on the Beyond the Basics website: https://www.healthreformbeyondthebasics.org/upcoming-webinars/

Open Enrollment Series – Save the Dates
All webinars take place at 2pm ET (11am PT)

• The premium tax credit: Thursday, September 14

• Immigrant eligibility Part I: Tuesday, September 19

• Preventing and resolving data matching issues: Thursday, September 28

• Plan design: Tuesday, October 3

• Plan selection strategies, October 10

• Auto-renewal process on HealthCare.gov: Thursday, October 12

• Immigrant eligibility Part 2: Tuesday, October 17

• Tying it all together: Thursday, October 24

• Helping people who speak Spanish enroll in coverage (delivered in Spanish): Thursday, October 26

https://www.healthreformbeyondthebasics.org/upcoming-webinars/
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